
Enabling e-mobility 

ecosystem with dealer 

network management 

system. 

Next



➢ Customer Relationship Management (CRM): 
Manage the customer data, inquiries, and service 
requests. This enhances the overall customer 
experience and builds brand loyalty

➢  Sales and Management: 
Effortlessly manage vehicle sales across 
dealerships. Track inventory, streamline orders, 
and automate invoicing and payments for a 
seamless customer experience.

➢  Spare Parts Management: 
Real-time spare parts inventory tracking for 
dealers ensures efficient repairs and 
maintenance.
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➢ After-Sales Support and Service Management:
Robust after-sales support with features like 
schedules service, manages records, and 
streamlines warranty claims for reliable 
maintenance. 

➢ Analytics and Reporting: 
Insightful reports and analytics like Identifying 
trends, assess vehicle model popularity, and make 
strategic decisions for e-mobility success. 

➢ Training and Support: 
Empower dealers with training, technical docs, 
and support for the latest industry technologies.
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➢ Integration with Charging Infrastructure:
Seamless integration with charging networks: Find 
nearby stations, manage charging, and get real-
time updates. 

➢ Regulatory Compliance: 
Guidance for dealers on EV sales regulations, 
taxation, and legal compliance.

➢ Incentive and Rebate Management: 
Enable the dealers and customers in discovering 
and applying for e-mobility incentives and rebates 
in various regions..
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{hello@excellonsoft.com}

To Know More
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